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ABOUT US
Winsome Co. Registered o�cially at 2019 in Kurdistan, Iraq.
winsome co. is an independent, consultation and training 
provider without a�liation to any other company or 
organization. it consults and trains a wide range of 
manufacturing and service organizations, throughout iraq.

Our Vision

To be recognized as a best 
quality of service providing 
agency in Iraq.

Our Mission

We seek and strive every day 
to make winsome the words 
most respected service brand.
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Understanding what it is like to be on the receiving end of 
the consultation and training process, winsome has 
developed a unique package of benefits for companies 
seeking certification through proper consultation and 
training for organizations.

WINSOME APPROACH
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We (WINSOME) are responsible for selling, operating, 
monitoring and delivering the consultation and 
training services to satisfy the expectations of the 
clients.

The management of WINSOME co. believes in 
providing its services to fully meet or exceeds its 
customer’s needs and expectations and seeks to gain 
formal recognition in its services by application and 
maintenances to relevant regulatory criteria.
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WINSOME QUALITY
POLICY 



We (WINSOME) top 
management are 
committed to:
Provide all resources require ensuring that 
the services produced are meets or exceed 
customer needs and their expectations.

Continual improvement in our management 
system.

We (WINSOME) top management is committed 
to adhere to its quality policy at all levels.

Setting & communicating quality objectives at 
all level of organization and periodically reviews 
them throughout the management review 
meetings.

Encourage all the organization sta�, expected 
to adopted, and display the same commitment 
to quality management system.

Ensure that all work complies with the 
requirements of quality management system, 
statutory and legal requirements.

Review feedback for customers/delegates.
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OUR CORE VALUES
Impartiality, transparency, and integrity 
without conflict of interest.

Approachability and professionalism.

Conformance to applicable requirements.

Ownership & pride in our work i.e. Correct 
first time.

Prompt and e�cient response to all 
inquiries and requests for information and 
services.

Clear and e�ective communication by 
providing straightforward information.

Prompt corrective actions and learn from 
customer feedback and complaints.

Regular check for our services consistency 
and fairness in our dealings.

Give our stakeholders satisfactory 
investment returns.
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A- Consultation 

ISO 9001:2015 (QMS) Quality Management System- 
Awareness

ISO 14001:2015 (EMS) Environmental Management 
System -Awareness

ISO 45001:2018 (OHS) Occupational Health Safety 
Management System Awareness

ISO 22000:2018 (FSMS) Food Safety Management 
System- Awareness

ISO 18788:2015 (PSMS) Private Security Management 
System- Awareness

ISO 17025:2017 Laboratory Quality Management 
System

ISO 50001:2018  Energy Management System

FSSC ( v 5.1) Food Safety Standard Certificate

BRC     British retail consortium

Global GAP system

HACCP   Hazard analysis and critical control  point system

GMP     Good Manufacturing practices System

GDP     Good Distributing practices System

GLP     Good Laboratory practices System

OUR SERVICES
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B- Training Services

Yum  

RBI

Others

ISO MS – Quality, Health, Safety, and Environment

ISO 9001:2015 (QMS) Quality Management System 
Awareness

 ISO 14001:2015 (EMS) Environmental Management 
System Awareness

ISO 45001:2018 (OHS) Occupational Health and 
Safety Management System - Awareness

ISO 22000:2018 (FSMS) Food Safety Management 
System Awareness

ISO 18788:2015 (PSMS) Private Security 
Management System Awareness

FSSC (v 5.1) Food Safety Standard Certificate
BRC     British retail consortium

 HACCP   Hazard Analysis and critical control point 
system

GMP     Good Manufacturing Practices System

GDP     Good Distributing Practices System

GLP     Good Laboratory Practices System
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HSE Courses

First Aid

H2S

Advanced Fire Fighting

Major Emergency Management 

IOSH Managing Safety

NEBOSH Health and Safety Course

OSHA

Lifting/Slinging/Banksman

WAH & Confined Spaces

Sca�olding

Cranes Operation

Business Management Courses

Marketing Strategies Basic & Advance

Master Course - Digital Marketing Principles
 
Web-Based E-Commerce Implementation Principles

Guide To Software Entrepreneurship

Finance for non-finance People

Financial Management
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Customer Service

Public Relation

Human Resource Management

Hiring and Recruiting Management

Managing Employee Performance

Preventing Workplace Harassment

Gender-Based Violence

Event Organizing

Project/Program Management
 
Leadership
 
Team Management

Advanced Report Writing

Proposal Writing

Monitoring and Evaluation

Other Trainings Based on Client Request

Risk Management

Sales Management

E�ective Communication

Negotiation Method



Winsome Co. has combined professional experience of 
about 5 years among the Iraqi community, here some of the 
clients:

OUR CLIENTS
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VENDOR CONTRACT
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